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Announcement
Welcome to our Summer Newsletter! I’m sure you’re as happy as we are
to see the summer arrive. And to celebrate, we have a lot of great
promotions we’re excited to tell you about. We hope you enjoy catching
up on our latest news as you sit outside with your favourite mug of coffee
or tea and enjoy the sunshine!
Shara Blackmore,
Operations Manager, ResourceMate®
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ResourceMate®, a division of N. Harris Computer Corporation

What’s New? 4.1.6 Release

What’s New? Amazon Integration

We are very excited to introduce you ResourceMate® 4.1.6,
which includes new features and enhancements including:




Book cover image enhancements
Web OPAC synchronization enhancements
Amazon enhancements
Learn More >

Summer Hours

We are excited to introduce the Amazon Integration
within ResourceMate® that will allow you to:






Quickly access Amazon.com
Easily access new information
Search for books
Read reviews and provide feedback
Streamline your library purchases!

ResourceMate® offices will be open Monday to Friday from
9AM – 5PM Eastern all summer with the exception of
holidays.

The new integration does not help you catalog or pull any
information into your database. It is simply a tool to read
reviews and view information to provide to patrons for
data that is already cataloged within ResourceMate®, as
well as streamline purchasing.

Please allow 24-48 hours for responses about support, sales,
and customer services inquiries.

Learn More >

Promotion: Sweet Summertime
Summer is here. Our summer promotion is on from now
until July 31, 2019. You can save up to 50% off of our
newest product, The Start Up Package.
Keep an eye out in your inbox for an email outlining your
eligibility.
Please contact us at info@resourcemate.com or call us at
1-800-815-8370 to learn how to redeem this great offer.

Contact Us >

*Excludes shipping. Cannot be combined with other offers.
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Tech Tip: Moving ResourceMate to a New
Computer
For Family of Products users only.

A common question we get asked is whether or not
ResourceMate® can be moved to a new computer,
and how to do it. In short, the answer is yes.
There are five steps to moving ResourceMate® to a
new computer:






Determine the type of installatoin
Move ResourceMate® to a new computer
Backup the ResourceMate® database
Restore the ResourceMate® database
Connecting to the new database location

For full instructions, please visit the online installation
instruction booklet and see “Appendix D”.

Did You Know?
If you have a questions about our products and
services, you can now connect with our Sales
department via the Live Chat feature on our
website!
Get in contact with a sales representative today.

Ask a Sales
Question >

We asked our customers how they would
describe ResourceMate® to a friend or
colleague, here’s what they had to say:

View Guide >

“It is easy to use, efficient and affordable for
a small library.”
Fast Fact: How to Contact Us for Technical Issues




ResourceMate: In ResourceMate, go to Help Menu >
Submit a ticket for Support or for a Suggestion
Email: support@resourcemate.com
Phone: 1-800-815-8370 option 2

“Makes your library more accessible and
easier to use in so many ways, and all at a
reasonable cost, with great tech support.”

Please allow 24-48 hours for a representative to connect with you
about a support or technical inquiry.

“Library automation software that makes
professionally organizing a small to mid-size
library easy and efficient.”
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Have some extra time this summer?
Apply for library grants!
Scholastic Grants

American Library Association Grants

We Want to Hear from You!
We would love your feedback on for the Summer 2019
Newsletter release. The feedback will help to shape the
future of the newsletter in design and content.
What would you like to see in the next Newsletter?
Have your say by completing this short 5 minute survey.
Take the Survey

“When you
absolutely
positively have to
know, ask a
librarian.”
American Library Association

Feature: Summer Fundraising Ideas
1) Live Music Events/Community Concert:
Consider hosting a live music event. Team up with
your choir, local musicians, and food drinks to
bring the community together. Request a small
donation for entry.

2) Long Weekend Festival: Host a games, bbq, and
face painting festival on a long weekend. Ask for
donations for entry, or to participate in games or
face painting.

3) Connect with local businesses: Create a call list
or door-to-door mailer to send to local businesses.
Discuss the benefits of a library, and ask if they will
donate in exchange for small advertising features.

Do you have a fundraising idea that has been
successful for your library? We’d love to hear
from you!
Please contact Margaret at
mbaker@resourcemate.com with the subject line:
Fundraising Ideas
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Product Highlight: Web OPAC

Product Highlight: Auto Back Up

How can you make your ResourceMate® collection searchable
anywhere, anytime? With Web OPAC!

Going away for Summer vacation or Summer break? Don’t
forget to back up your ResourceMate® item and circulation
data!

Web OPAC (Online Public Access Catalog) is an online search
screen that lets your patrons search your ResourceMate® item
and circulation data from any computer or device with internet
access.
Watch how Web OPAC works!

Technology fails and people make mistakes. Don’t let all your
hard work and data suffer from an accident, secure your data
with our Auto Backup and Offsite Storage Feature!
Why Auto Backup & Offsite Storage?






A reliable and automatic process provides peace of
mind
Easy set up – we can help!
Cross off a task on your To Do list
Your data is safe and secure and accessible when you
need it
Save time and money in the event of an accident

Set your backup and offsite storage* schedule, and view a
backup log all within the program.

Learn More >
Benefits of Web OPAC:







Increase awareness and accessibility of your library
Promote your library by taking it to patrons
24/7/365 access to search your collection
Patrons can add items to their book bin
Display new items, most checked out, featured and
more
Patrons can login and view fines, circulation history,
request holds, and more

*Support must be kept active for the Offsite storage feature.

Learn More >
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